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Staff Survey 2022 - Overview  
 
 
Summary  
 
This report presents the results from the Hospice UK Staff Survey 2022 for the whole 
organisation. The survey fieldwork was undertaken between 24 May and 12 June - an elapsed 
time of 3 weeks. 64 people responded to the survey out of a possible total of 77, a response 
rate of 83.1%, which represents an increase on last year.  
 
We ask the same questions year on year on in order to measure progress over time. We also 
benchmark ourselves against other charities but it can be difficult to find similar organisations 
for direct comparison so the change over time is normally our main KPI.  
 
The questions and responses are grouped into 11 key themes and the analysis of those 
responses are found below.  
 
 
The key findings from the survey are as follows:  
 

• Of the eleven areas of the survey, we have improved our performance in all areas 
compared to the prior year (when the scores were already very healthy), often by very 
considerable amounts.  

 
• We have improved our performance in ten of the eleven areas compared to the 

benchmark median, often by considerable amounts (with a slight decline in learning and 
development).  

 
• Overall nine of the areas have been assessed as strongly positive, one was assessed 

as slightly positive (performance management) and one was assessed as slightly 
negative (reward – though even here there were 48% positive responses to 21% 
negative). There were no areas rated strongly negative.  

 
Hospice UK is committed to being a learning organisation and the findings of its staff survey 
are taken seriously. We develop an annual action plan in consultation with staff to proactively 
work to improve the highlighted areas.   
 
  



  

The overall results are as follows: 
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